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1. OCHOBAHUE 3A MH3JABAHE HA JOKJIAJA 3A

ITPO3PAYHOCT

HaCTOHHII/IHT AOKJIaJd 3a IIPO3padyHOCT CC€ HU3daBda Ha OCHOBAHHUC
pa3n0pez:6I/ITe U U3UCKBAHUATA, pCTIIAMCHTHUPAHN B YJI. 40m Ha 3akoHa 3a
HC3aBUCHUMMUL (1)I/IHaHCOB OOHUT.

. OMMCAHUE HA TIPABHATA W OPTAHW3AIIMOHHATA
®OPMA U HA COBCTBEHOCTTA HA PETMICTPUPAHUS
OJIUTOP

Branumup BanenTHOB XpHCTOB € AUIJIOMUPAH €KCIEPT-CUETOBOIUTE
U PErucTpUpaH OJUTOp, MPHUTENKaBaIl JUIJIOMAa 3a MPaBOCHOCOOHOCT,
uznanena Ha 22 HoemBpu 2001 r. ot MHCcTUTyTa Ha AUIIIOMUPAHUTE
eKkcnepT — cueroBoauTenu B buirapus noxg Homep 0546.

W3knrounTennHUTe TpaBa  3a  yOpaKHABaHE Ha mpodecusita Ha
pEerUCTpUpaH OIUTOP C€ OCBHIIECTBSABAT IOCPEACTBOM  CIICIHHUTE
€IHOJIMYHU JIPYKECTBA HA PETUCTPUPAHUSI OJIUTOP:

e ,,Onuropcka komnanusa Jyka Ilaunonmn” EOO/, ¢ eqnonnuen
coOCTBeHMK Ha KanuTaia Bnanumup BanentnHoB Xpucros.
HpyxectBoto e cbc cepanumme: I'p. Codwus, yn. ,Hukonai
[TaBnoBuu™ 2.

HpyxecTBOTO ce ymnpaBisiBa W NpeAcTaBisiBa OT Buagumup
BanentunoB XpucTos.

o Jumnorpapusa” EOO/J, ¢ enHoIM4eH COOCTBEHHK Ha KamuTasa
Brnagumup BaneHTuHOB XpUCTOB.

HpyxectBoto € cbc cenpanmie: rp. Codwus, yia. ,Huxomnaii
[TaBnoBuu™ 2.

[pyXecTBOTO c€ ympamisiBa M TNpeAcTaBisiBa oT Bragumup
BanentnHoB XpUCTOB.

Brnagumup BanenTnHOB XpHUCTOB € ChAPYKHUK, npurexkasam 50% ot
KanuTajga Ha JPYKECTBO C OrpaHUYEHa OTTOBOPHOCT , OAMTHHI €HJ
koHcyaTunr’ OO/,

HpyxecTBoTO € che cepanuie: rp. Codus, yiu. ,,Hukonait [laBmoBuy™ 2.

Bnagumup BanentnHoB XpucTOoB HMa IIpaBO Ja yOpasiisiBa U
IIPEACTABIIABA IPYKECTBOTO 3a€IHO M IOOTAEIIHO C APYIUsl ChAPYKHUK,
npurexasail 50% oT kanuTana.



3. OIIMCAHME HA OJJUTOPCKHU MPEXU

HpyxectBata, B kouto Bnagumup BaneHTHHOB XpHUCTOB ydyacTBa HE ca
YacT OT ChIIECTBYBAIIU OAUTOPCKU MPEXKHU.

4. OIIMCAHUE HA YIIPABJIEHCKATA CTPYKTYPA

Bmagumup BanentuHOB  XpUCTOB  ympaBisiBa W NIPEACTaBIsABA
€AHOJIMYHUTE TBPTOBCKUA JPYXKECTBA, Ype3 KOUTO CE€ OCBIIECTBABAT
U3KJIIOYUTEIHUTE T[paBa Ha yHOpaXHsBaHe Ha mpodecusita Ha
pPETUCTPUPAH OJTUTOP.

5. OIIMCAHME HA CUCTEMATA 3A BBTPEHIEH KOHTPOJI HA
KAYECTBOTO

[lenta Ha eqHONMMYHKS cOOCTBEHUK/eaHOIMYHOTO npeanpustre (EIT) e na
ch3maze, BHEOPHW, TMOJAbpXKA, HaOMIOJaBa TEKyIIO W  Hajlara
MPUHYIUTETHO CUCTEMA 3a KOHTPOJI BBPXY Kau€CTBOTO, KOSITO OCUTYpPsIBa
pasymMHa CTEleH Ha curypHoct, dye EIl u ciayXuTenure u3NbJIHSABAT
W3UCKBaHUATA Ha MEXIYHApOJHHUS CTaHAAPT 34 KOHTPOJI BBPXY
kagecTtBoTo (MCKK) 1 , KOoHTpOs BBpPXY KadyecTBOTO 3a ()UPMH, KOHUTO
M3BBPIIBAT OJAUTH M Tperjieqd Ha (UHAHCOBU OTYETH U APYTH
AHTAKUMEHTH 3a U3PA3sIBAHE HA CUTYPHOCT U CBBP3aHU MO ChIAbPKAHUE
ycnyrn” u 4e gokiaaute Ha EIl 3a aHraxxummeHnra ca mOAXOISIIM 3a
CHOTBETHHUTE OOCTOSITEIICTBA.

OcHoBononaramusT ¢GyHIAMEHT Ha CHCTeMara 3a KOHTPOJ BBPXY
Ka4eCTBOTO € U3IPaJICH BbPXY MPUHLHUIM, KOUTO MMOJYEPTABAT:

« ETnuHOTO mOBeneHUE;

o He3aBucuMocT U 00EKTUBHOCT;

o Ilomnbpxkane Ha npodecroHaIHa KOMIIETEHTHOCT;
o HannexxHo BHUMaHME M KaueCTBO Ha padoTaTa;

o OO0 NMpUeTH CTaHAAPTH 32 TPAKTUKA,;

o SlcHOoTa Ha POPMYTUPOBKHUTE U HACOKUTE;



o [IpakTHYHOCT W YMECTHOCT, ChOOpPAa3HO MKOHOMHYECKAaTa Cpena,
pa3Mepa Ha pupMaTta U pecypcuTe, KakTo U pa3yMHH ChOOpaKCHHUSI
3a Pa3xo1/TOI31 IO OTHOIICHHUE Ha KIMSHTUTE U GUpMaTa;

« 3ama3BaHe B pa3yMHa CTEIEH Ha KJIUEHTHUTE; U

o Pa3BuTHe, ynoBneTBOpeHHWE W 3ama3BaHe Ha YJICHOBETE Ha
dbupmara.

Mucuara

Mucusra € IpenocTaBsHe Ha BUCOKOKAUYeCTBEHH NPO(ECHOHATHU YCIIYTH
B MHTEPEC Ha KJIMEHTA U Ha 00IIECTBOTO KaTO II5UI10.

Cucremara 3a KOHTPOJ BBPXY Kad4CCTBOTO BKIIIOYBA IIOJIMTHUKA H
npoucaypu, O6XBaH_IaIHI/I BCCKHM €OAHH OT CIICAHUTC CIICMCHTH.

5.1. Jlugepcku OTrOBOPHOCTH 32 KAYe€CTBOTO

KpaiiHata OTTOBOPHOCT 3a cHMCTeMaTa 3a KOHTPOJI BBbPXY KadeCTBOTO C€
HocH OT Bnagumup BanenTnHOB XpUCTOB.

5.2. ETHYHM U3MCKBaHUA

Pa3paboTeHun ca NOJUTUKUA U MPOLIEAYPH, OCUTYpSBAIIMA pa3yMHa CTENEH
Ha CHUTYPHOCT, Y€ OJMTOPCKUTE AaHTAKUMEHTU CE€ U3IBIHABAT B
CbOTBETCTBUE C (yHIAMEHTAJIHUTE NPUHLUNKM Ha NpodecruoHaIHaTa
€TUKA.

EIl oTAaBa AbJDKMMOTO Ha HCHHOCTTA HA CTUYHOTO PBbKOBOACTBO M ITOCMaA
OTTOBOPHOCT Ja I'0 OCBIICCTBABA.

Ernynara mpakTrka € OCHOBa Ha ABJATOCPOYHUS ycrieX. [1o oTHoLIeHne Ha
npoecOHaTHUTE CYETOBOAUTENH, (DYHIAMEHTATHUTE €TUYHU TPUHITUTTN
ca:

. MOYTEHOCT;

. OOCKTHUBHOCT;

. npodecroHaIHA KOMIIETEHTHOCT U HAJJIS)KHO BHIMAaHHUE;
. KOH(DHICHIIMATHOCT; U

. npodecroHaIHO MOBEICHNUE.
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ETukara npenanosiara ja 3Haem Kora Ja Kaxem ,He’ W Kora Ja
MPEYCTAaHOBUIIl B3aUMOOTHOIICHHUS] C KIUEHT, CIY)XHUTENI WU JAOpU
ChJIPYKHHUK.



5.3. Ilpuemane U mnpoabJ:KaBaHe HAa BPBb3KUTE C KJIHEHTH WM
crenu(pUIHN AHTAKMMEHTH

P3.3pa6OTCHH Ca IIOJIMTUKH U MPOLHCAYPHU 3a IIPUCMAHC U IIPOABIIKABAHC
Ha B3daMMOOTHOHICHHUATA C KIHMCHTH, OCILIIINU Oda OCHI'YPAT pa3dyMHa
CTCIICH Ha CUT'YPHOCT, Y€ CC IIpHUCMAT U MMPOABIIZKABAT B3aUMOOTHOIICHHUA
U aHTAXKUMCHTH, IIPU KOHUTO!:

® ¢ B3€TO 10/ BHUMAHUE MIOYTEHOCTTA Ha KIIMEHTA;

® Ce NIpUTEkaBa JOCTaThYHA KOMIIETEHTHOCT, BPEME U pECypcH 3a
U3ITBJIHEHNUE HA aHTAXKUMEHTA;

® ¢ Bb3MOJXKHO CIIa3BaHETO Ha (PyHJAMEHTAIIHUTE €TUYHU MPUHIUIIH.

[Ipu wpentuduuupane Ha npoOJEMHU BBIPOCH CE  HU3BBPIIBA
JOKYMEHTUpPAaHE Ha HauMHa, 0 KONTO ca OWIN pa3pelieHd IpoOIeMHUTE
BBIIPOCH.

5.4. TloauTHKa MO OTHOIIIEHHE HA YOBEUIKHUTE PecypcH

ITomuTukarta BKIIOYBA pa3pabdOTBaHE Ha IpaBHia IO OTHOLICHHUE
HAac€MaHETO Ha TMEpPCOHaJl C MOAXOMAUI0 HUBO Ha 00pa3oBaHUE,
CIIOCOOHOCTH, KOMIETEHTHOCTH M OOBBP3aHOCT C €THUYHUTE MPUHLUIIH,
HEOOXOJMMH 32 U3IBIHEHUETO Ha MOETUTE OJAMTOPCKU AHTaKUMEHTH B
ChOTBETCTBUE C U3MCKBAHUATA HA MPO(ECUOHAIHNUTE CTAaHJAPTH.

CrnocoObHOCTUTE ¥  KOMIIETEHTHOCTTa CE€ pa3BUBAT MOCPEICTBOM
MPOIBIDKABAIIO OOYYEHHE U HACTABHUYECTBO OT MO-OMUTHUS TIEPCOHAI.

[Ipouienypute 3a olleHKa Ha pe3yATaTUTE OT paboTaTa BKIIIOUBAT:

o Hudopmupane Ha HaeTusi TEpcoHAT 3a OYAKBAHUATA OTHOCHO
pe3yATaTUTe OT U3BbpIUIBaHATa PaboTa;
e llI3BBpiIBaHE HA IEPUOJAUYHM aTECTAIlMU HA MEPCOHAIA.

5.5. TloauTHka ¥ mNpoueaypu 3a KOHTPOJ BBPXY KadeCcTBOTO Ha
U3MbJIHEHHE HA MOEeTUTE AHTAKUMEHTH

Pa3paboTenn ca moauUTHKA W TPOIEAYPH, IEIAId OCHTypsiBaHE Ha
pa3yMHa CTEIEH Ha CUTYPHOCT, Y€ MOETUTE OJAUTOPCKU aHTAKUMEHTH CE
W3NBJIHABAT B  CHOTBETCTBHE C MNPOMECHOHAIHHTE  CTaHIApTH,
peryjJaTopHUTE M MPaBHU M3UCKBAHUS M Y€ U3/IABAHUTE OJUTOPCKHU
JIOKJIaAW ca MOIXOSIIHN 3a CbOTBETHUTE 00CTOATEIICTBA. TOBa ce ImocTUra
ype3 pa3paboTBaHETO Ha CHOTBETHH IMPOTPAMH B MHUCMEH M €JIEKTPOHEH
BU/I.



TeKyH_[O CC U3BHPIIBA HAZI30P, BKIIKOYBAIIl CIICAHOTO:

e [lpociensBane Ha Hampeabka TI0 U3IMBIHCHUETO HaA JIaJcH
OJINTOPCKU aHTAKUMCHT;

e Bsemane nmoj BHMMaHHE Ha CIIOCOOHOCTUTE M KOMIIETEHTHOCTTA Ha
OTIICTTHUTE CIY)XUTCIH, aHTQKHPAaHH B W3MBIHCHHETO Ha
CHOTBETHHS OJTUTOPCKHU aHTAKUMEHT;

o Unentudunmpane m oOXBallaHe Ha CBHIIECTBEHH M MPOOJIEMHU
BBIIPOCH, BB3HUKBAIIM B XOJa Ha HU3IBIHCHUETO Ha KOHKPETCH
OJIMTOPCKHU aHTKUMCHT.

IIperyen 3a KOHTPOJ BHPXY KauecTBOTO Ha aHrazkuMenTa (ITKKA)

Bcuuku aHra)kxuMeHTH TpsAOBa 1a ObAaT OLIEHEHH CHPSIMO YCTAHOBEHUTE
ot EIl xputepun, 3a na ce onpegenu ganu na 0vae u3pbpuieH [TKKA.
ToBa oueHsABaHE cneBa Ja C€ U3BbPUIM MpEeaud [pPUEMaHE Ha
aHTAKUMEHTA, KOTaToO CTaBa BHIIPOC 3a B3aMMOOTHOUIEHUE C HOB KIIMEHT,
WIM 1[0 BpeMe Ha Qa3zara Ha IUIAaHUPAHE HA aHraXUMEHTa IMpHU
IPObJKaBaHE HAa BPb3KaTa C KJIUEHT.

[lonutnkata Ha EIlI wu3uckBa Pa3pCIaBaHCTO Ha BCHYKH BBIIPOCH,
IIOBAUTIHATH OT HI/IHKK, Inpcanu Ha AOKJIIaZda 3a aHra)KMMCHTaA Ja 6’[;,[[6
II0CTaBCHA JaTa.

ITKKA ce u3uckBa npeau mocTaBsiHe Ha JaTa Ha BCEKU OJIUTOPCKHU JIOKJIa
32 OUT Ha (PMHAHCOBHM OTYETH HA PETUCTpUpaAHU Ha OopcaTa JpyKecTBa.
[Tpu Bcuuku ocTaHaimu 0OCTOSTENCTBA, pu KouTo € u3BbpiieH [IKKA, Ha
JIOKJIaJ1a 32 aHTAXKUMEHTA HE C€ IIOCTaBs Jlara NMpEeau NMPUKIIOYBAHE Ha
ITKKA.

OTYET OTHOCHO E®EKTUBHOCTTA HA
OYHKIIMOHUPAHE HA CHUCTEMATA 3A BbBTPELNIEH
KOHTPOJI HA KAYECTBOTO

Cucremara 3a BBTPEIIEH KOHTPOJ Ha KadeCTBOTO (PYHKIIMOHHUPA
e(eKTUBHO.



7. IOCJEJIHA WM3BBPIIEHA ITPOBEPKA 3A KOHTPOJI HA
KAYECTBOTO HA JJEHHOCTTA

[locnennara mpoBepka 3a KOHTPOJ Ha KadecTBOTO Ha JIEWHOCTTa €
u3BbpieHa npe3 2014 r. or UAEC. [IpoBepkaTa € 3aBbplinia ¢ u3gaBaHe
Ha JIOKJIaJ] 3a W3BBpILIEHAa MPOBEpPKA MO KA4eCTBOTO HAa OJUTOPCKUTE
ycayru ot 03.11.2014 r. W3pmamen e Jo0kiaa, CbhIJIACHO KOWTO 3a
MPOBEPSIBAHUS MEPUO]I OJUTOPCKATA MPAKTUKA € Ouiia B ChOTBETCTBHE C
BCUYKM CBIIECTBEHU AacCleKTH 3a M3MCKBAHUSATA 3a KAueCTBOTO Ha
U3BBHPIIBAHUTE OJUTOPCKU YCIAYTd TpU MpUJIaraHe Ha MPOUETypPUTE,
onpeiesieHd B TPO(PECUOHATHUTE CTaHIapTH.

8. CIUCBHK HA NPEJANPUATUATA, U3BHPUIBAIIUA JEHHOCT
OT OBHIECTBEH HMHTEPEC, HA KOHUTO E WH3BBPUHIEH
HE3ABUCUM ®UHAHCOB O/UT IIPE3 ®UHAHCOBATA
2015r.

[Ipe3 ¢unancoBara 2015 1. € U3BBPIIEH HE3aBUCUM (PUHAHCOB OJUT Ha
CJICIHUTE JPYKECTBA, OCHINECTBIBAIN JEHHOCT OT OOIECTBEH MHTEPEC,
KaTo He ca MPEJAOCTaBSIHU APYTU YCIYTH U3BBH yCIyraTa o He3aBUCUMUS
(bUHAHCOB OJIUT:

e ,EN U EC COJIAP BBJITAPUS KAJTUIIETPOBO” EOO/I;
e ,EN U EC COJIAP FBJITAPUS TAMBPMHOBO” EAI;
o , OEHUKC KAIIMTAJI XOJIIUHI™ AL

9. OIMCAHHUE 3A TIIPAKTUKUTE HA PEI'UCTPUPAHUSA
OIUTOP, CBbP3AHU C HEBABUCUMOCTTA

[IpunaranuTe MpakTUKU CE OCHOBAaBAT HA M3UCKBAHUATA Ha JCHCTBAIIIUTE
3akoH 3a He3aBUcuUMHUS (PuHAHCOB oauT, ETWyHUA KoOAEKC Ha
npoeCUOHATTHUTE CUETOBOJUTENN W  TMPUJIOKUMUTE TMPOdeCUOHATHU
CTaHIapTH.

PazpaboTenaTa mMoJMTHKAa U TPOLEAYPU LEIAT OCUTYPSIBAHETO Ha
pa3syMHa CTEIEH HA CUTYPHOCT, Y€ MOETUTE OAUTOPCKH AHTAKUMEHTH CE
U3IBJIHABAT B ChOTBETCTBUE C M3MCKBAaHUATA HA 3aKOHA 3a HE3aBHUCHMMUS
¢unancoB oauT, ETHyHMS KOAeKkc Ha MpodecHOHAIHUTE CYETOBOAUTEIH
U TPUWIOKUMHUTE MPO(ECHOHAIHN CTaHIaPTH.



JlaneH CiyKHTell ce BKIII0YBA B U3IBIHEHUETO HA KOHKPETEH OJAUTOPCKHU
AQHraXKUMEHT Cjel IPEICTaBiHETO Ha I[IOANKCAHa JeKiapanus 3a
HE3aBUCUMOCT, KaTO Ca Ch3JaJCHU MPaBUia 32 TEKYII0 KOMYHUKHUpaHEe HA
BBIIPOCUTE, CBBP3aHU C HE3aBUCUMOCTTA. Taka HalpuMeEp CIIy>KUTEIIUTE
cienaBa Ja  YBEAOMSBAT  CBOCBPEMEHHO 34  BB3HMKBAHETO Ha
00CTOATENCTBA, Ch3JaBallll 3aIjaxa 3a TSIXHaTa HE3aBUCHUMOCT, Taka 4e
Jla MOrat aa ObJaT NPEANPUETH CBOEBPEMEHHM U aJIEKBaTHU MpEANa3HU
MEPKH.

EsxeronHo ce m3BbpIIBa Mperiiea Ha pa3paboTeHaTa pupMeHa MOJIUTHKA,
CBbp3aHa C HE3aBUCUMOCTTA, KaTO IMpPU HEOOXOJIMMOCT CE€ H3BBPIIBA
aKTyalIu3aluus Opu NpoMeHH B ETHYHMS KoJleKC Ha mpodecHOHaTHUTE
CYETOBOJUTEINH.

ExeronHo ce wu3BBbpIIBA BBTPEUICH TMpPETJie] ©W NPOBEpPKa Ha
(haKTUYECKOTO Cclia3BaHe U €EeKTUTE OT MPOLETYyPUTE IO HE3ABUCUMOCTTA
Ha (upMaTa CIpsIMO TEKYIIUTE KIMEHTH U aHTAKUMEHTH.

10. UYH®OPMALIUA 3A YYACTUSATA HA PETUCTPUPAHUA
OAUTOP B HENTPEKBCHATOTO OBYYEHHME IIO PEJA HA
YJI. 22 OT 3AKOHA 3A HE3ABUCUMUA PUHAHCOB OUT

Nudopmarusara 3a y4acTHETO B HEMPEKBCHATOTO OOYYCHHUE MOXE Ja
ObJie cucTeMaTU3upaHa B clieJHaTa TadauyHa hopma:

Buja kBanupukanus Opranusarop Yacose Ilepuox Ha
NMPOBEKIAHE
VYyactue B | UIEC 8 16.04.2015 1.
Kondepennuss Ha Tema
,OIuTopcKara

npodecusi B KOHTEKCTA
Ha HOBOTO EBPOMNEHUCKO

OJIUTOPCKO
3aKOHOJATEJICTBO”

VYyactue B NAEC 32 OkTOMBpH
MPOBEXKIAHETO Ha 2015.

W3MUATH HA KaHIUIaTH 3a
JTUTUIOMUPAHU €KCIIEepPT-
CUCTOBOJUTEIIHU I10
JIAHBYHO U
OCUTYPUTEIHO ITPABO




VYyactue B cemunap 3a | DAA EKCIIEPT OO/ |8
FOJIMITHO  CYETOBOJHO
NPUKITIOYBaHE

29 SHyapu
2015 .

11. Obll OBEM HA NTPUXOJAUTE OT U3BBPHIEHU YCIYI'U

PeanmnpaHHTe IMPpUXOJU OT YCIYI'HM Ca KaKTO CJIC/Ba:

Buna yeayra CroiiHOoCT B XWJIAH
JieBa
OnuTH ¥ CBBbpP3aHU MO ChABPIKAHUE YCIYTH 117
CueToBOJIHU YCIYTH 36
KoHcynTaHTCcKu yciayru 6
Hpyru ycaoyru 21
Oomo 180




